
 

SPECIAL CIRCUMSTANCES CLAIMS FORM 

Class Action Regarding Ticketmaster Platinum Tickets 
(S.C.M.: 500-06-001294-244) 

THIS FORM MUST BE RECEIVED BY EMAIL AT SUPPORT@CONCILIAINC.COM ON 
OR BEFORE MAY 15, 2025. 

Name: _________________________________ 
 
Street address: ___________________________ 
 
City: ___________________________________ 
 
Province: _______________________________ 
 
Postal code: _____________________________ 
 
Telephone: ______________________________ 
 
Email: __________________________________ 
 
Language preference: □ French     □ English 

In order to be eligible for a Special Circumstances Claim, you must attest, under penalty 
of law, that you satisfy all of the following criteria (please mark off each box that applies): 

□  I purchased tickets for “Official Platinum Seats” (“Platinum Tickets”) during the 
Class Period for a first showing of an event (the “First Showing”) at a venue I had 
never purchased tickets for before (the “First Tickets”): 

 Name of the event/artist/team: ___________________________________ 

 Name of the event facility/venue/stadium: __________________________ 

 Date of the event (First Tickets): __________________________________ 

 Email used for the purchase of the First Tickets: 

___________________________________________________________ 

□  I purchased the First Tickets as a consumer for my personal use, with no intention 
of reselling said First Tickets. 

□  An additional showing was added later, after I purchased my First Tickets (the 
“Additional Showing”). 
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□ I did not know that an Additional Showing would be added before purchasing my 
First Tickets. 

□ I subsequently purchased Platinum Ticket(s) for the Additional Showing: 

  Date of the event (second set of tickets): ___________________________ 

 Email used for the purchase of the second set of tickets: 

___________________________________________________________ 

□ I tried listing my First Tickets on the Ticketmaster Platforms or elsewhere but was 
unable to resell such tickets. 

□ Proof of listing of my First Tickets on the Ticketmaster Platforms or elsewhere is 
attached to the present form, or I confirm that I was not able to retrace such proof 
of listing. 

□ My First Tickets were subject to a resale price restriction, limiting my ability to resell 
them on the Ticketmaster Platforms for less than the price I paid for such tickets. 

□ I solemnly declare that all the information provided in this Special Circumstances 
Claims Form is true and correct. 

□ I acknowledge that knowingly submitting a false claim could constitute civil or 
criminal fraud and would be contrary to the order of the Court. 

 

By sending this form by email, I sign the above. 

 

 

 

 
 


